

[bookmark: Job_title]Job description
BSL/English Interpreter
· Grade:	P03
· Reports to:	Debbie Conway, Team Manager
· Direct reports: None
· Your team:	Sign Language Interpreting Team
· Service area: Service area (e.g. Human Resources/Housing Needs & Strategy)
· Directorate:	Health and Social Care

	Special requirements of the post (delete as applicable)

	Workstyle: Frontline (Full presence, working in the borough full time)
· Colleagues whose role is delivering frontline services to residents, visitors, businesses and/or other colleagues while present in the borough and activities cannot be done remotely.





	Special requirements of the post (delete as applicable)

	This post requires a DBS check at the appropriate level (Enhanced with Barring)



[bookmark: Our_mission]Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future.
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about.
[bookmark: Overview_of_the_role]Overview of the role

To provide high‑quality BSL/English interpreting for a wide range of assignments across the borough and surrounding areas, including the Local Authority, health services, local partner organisations, third‑sector agencies, and other public and community services. This includes working with a diverse range of d/Deaf people with varied communication needs, interpreting in many different settings, collaborating with a wide range of professionals, and supporting d/Deaf residents to access information and services.

 
Key responsibilities
· Provide high‑quality BSL/English interpreting across a wide range of settings, including health appointments, social care meetings, education environments, community events and council services. This includes preparing for assignments, adapting language choices to meet the situation, and ensuring information is interpreted accurately and impartially.
· Work effectively with Deaf people with varied communication needs, including those with learning disabilities, mental health needs, additional communication methods, or from different cultural and linguistic backgrounds. Use a flexible, person‑centred approach to ensure communication is accessible and appropriate for each individual.
· Co‑work effectively with other communication professionals, such as Intralingual Interpreters, lipspeakers, note‑takers and other BSL/English interpreters. This involves planning together, sharing information appropriately, supporting safe practice and ensuring a consistent, high‑quality service.
· Build strong, respectful working relationships with d/Deaf residents, council staff and partner organisations. Act as a positive representative of the service, helping people understand how to work in an accessible and inclusive way.
· Maintain high professional interpreting standards, including engaging in reflective practice, supervision and ongoing CPD. Work in line with recognised quality frameworks (such as NRCPD or equivalent) and keep knowledge, skills and sector awareness up to date.
· Provide a flexible and responsive service, which may include occasional work outside normal office hours, attending relevant meetings, and adapting to the needs of the service or the people using it.
· Support promotion and coordination of the service, including contributing to publicity materials, raising awareness of BSL access, and helping residents and professionals understand how to book and use the service well.
· Contribute actively to service development, including supporting project work, reviewing policies, identifying unmet needs in the community and helping remove barriers so that d/Deaf residents can access council and partner services more easily.
· Support learning and leadership, such as delivering training or guidance to colleagues, sharing best practice, mentoring less experienced interpreters, and occasionally deputising for the Team Manager where appropriate.
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
[bookmark: Budget_responsibilities_(Delete_if_not_r][bookmark: Compliance]Compliance
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.

[bookmark: Person_specification]Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
[bookmark: Essential_and_desirable_criteria]Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
[bookmark: Knowledge,_experience,_and_skills_(No_mo]Knowledge, experience, and skills (No more than 12 is advised – use ‘tab’ to create a new line when needed)

	Point
	Criteria description
	Essential/desirable

	1
	Completion of a recognised Interpreter Training qualification, leading to professional status as a Registered BSL/English Interpreter
	Essential

	2 
	Experience of undertaking assignments in a variety of domains and settings, including council, community and medical settings.
	Essential

	3. 
	Experience of undertaking assignments with a range of Deaf people, with a wide range of communication needs.
	Essential

	4. 
	Detailed knowledge and understanding of the function of an interpreter, ethics and professional boundaries and the application of these to your work
	Essential

	5. 
	Ability to apply reflective practice to your performance as an interpreter
	Essential

	6. 
	An ability to deliver services to the public within an equality, diversity and inclusion framework and adhere to and promote the Council’s Dignity for All policy.
	Essential

	7. 
	Effective interpersonal and communication skills, together with the ability to develop and maintain effective working relationships with colleagues, internal and external customers. and d/Deaf people.
	Essential

	8. 
	Able to use initiative, work flexibly within a team, contribute to problem‑solving, and share workloads
	 Desirable



9. 	    Ability to provide a pro-active and flexible service, 		        Desirable
   including attending assignments outside of core hours, 
  sometimes at short notice.


     10. 	   Ability to lead on and manage a range of projects		          Desirable
  											


Our accreditations
[image: A group of logos with text  AI-generated content may be incorrect. ]
Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart.
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