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Job description
Mobile Team Supervisor
· Grade:		Senior Officer 2 (SO2) 
· Reports to:	Service Delivery Manager
· Direct reports:	Circa up to 20 direct reports
· Your team:	Service Delivery Team
· Service area:	Estate Services, Neighbourhood Services
· Directorate: 	Homes and Neighbourhoods

	Special requirements of the post 

	Workstyle: Front facing (High presence, four days a week)
· Colleagues with regular physical contact with residents and businesses in the borough and on-site, but some activities could be done remotely (such as paperwork)

	

	This post is subject to the council’s declaration of interest procedure


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
Be responsible for the supervision and line management of the Mobile Relief Caretakers and Estate Operatives, ensuring they provide services to estates set out within the caretaking and quality assurance manuals. 
Ensure they and your team are well trained, knowledgeable and compliant with health and safety legislation associated with this role, including use of personal protective equipment (PPE), safe and efficient use of chemicals and equipment, accident and incident reporting etc. 
Resolve issues creatively, sensitively and in line with procedures. 
Keep accurate records on caretaking, ensuring robust processes are in place for recording service charges, performance monitoring, sickness absence, risk assessments and all other records relating to their team.
Key responsibilities
· To supervise and line manage team of Mobile Relief Caretakers and Estate Operatives including work allocation/staff rotas, monitoring and supervision, ensuring corrective action is taken where appropriate and in line with procedures; authorisation of leave and management of other absences, including sickness. 
· Ability to monitor tasks and ensure services are delivered consistently to required frequencies and standards, while supporting team members to perform their duties to the highest possible standard.
· Management of staff performance to meet organisational aims and objectives, including implementation of appraisals and 1-2-1 supervision sessions.
· To carry out quality and safety inspections of work under your direction, supplying regular reports about performance in accordance with quality management processes 
· To ensure that all staff wear the correct uniform and personal protective equipment appropriate for the task whilst on duty and that it is in a clean and safe condition. 
· Ability to induct, support, and develop new staff, including assisting with training on new tasks, safe use of equipment, customer service standards, and other service-related requirements
· To use and assist others to use Information Technology systems to carry out duties in the most effective and efficient manner, using a computer/mobile device for the input and extraction of data. 
· Ability to work collaboratively with neighbourhood services staff, particularly Estate Services Coordinators, and to operate flexibly across multiple locations as directed by the Service Delivery Manager, in alignment with service delivery priorities.
· To ensure information received regarding antisocial behaviour, domestic violence, other safeguarding, vulnerability or tenancy issues are reported to the appropriate teams. 
· To achieve agreed service outcomes and outputs, and personal appraisal targets, as agreed by the line manager. 
· To undertake training and constructively take part in meetings, supervision, seminars and other events designed to improve communication and assist with the effective development of the post and post holder. 
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 
	Point
	Criteria description
	Essential/desirable

	1
	Experience/Ability to supervise and line manage dispersed staff.
	Essential

	2
	Good working experience or an understanding of caretaking and estate services provision within the public sector.
	Essential

	3
	Excellent interpersonal and communication skills (written and verbal) and experience of dealing with people from a wide range of backgrounds
	Essential

	4
	Ability to lead, motivate and supervise a team of staff to deliver a high level of performance.
	Essential

	5
	Ability to contribute and support the development of new policies and procedures.
	Essential

	6
	Have a good working knowledge of health and safety requirements, as related to this area of work and the ability to monitor and ensure compliance with health and safety
	Essential

	7
	Ability to plan resources to meet service requirements and to effectively deal with deficiencies in service provision
	Essential

	8
	Ability to adopt a flexible approach to team working, be self-motivated and be able to work on your own initiative
	Essential

	9
	Ability to effectively use information technology, including word processing, presentation software spreadsheets and inventory software to input and extract information related to the post
	Essential

	10
	Able to work across various offices and all parts of Islington to support the needs of the service
	Essential

	11
	Able to work outside in all weathers providing it is deemed safe to do so and the appropriate PPE is provided.
	Essential


Our accreditations
[image: ] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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