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Job description
Senior SEN Keyworker
· Grade:		P02
· Reports to:	SEN Deputy Operations Manager
· Direct reports:	None
· Your team:	Special Educational Needs
· Service area:	Pupil Services
· Directorate: 	Children and Young People

	Special requirements of the post 

	Workstyle: Roaming (Medium presence, two days a week(on average – so weeks may require more or less)
· Colleagues whose activities are a mix of remotely and periodic onsite work and/or meetings with third parties and businesses, going on site visits, and occasional resident engagement

	This post requires a DBS check at the appropriate level (Basic)

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
The Principal SEN Keyworker 0-13 will:
Ensure that the Council delivers its responsibilities to support the identification and assessment of young people aged 0-13 who have Special Educational Needs or Disabilities (SEND), within the statutory framework set by the Children and Families Act (2014) and the SEND Code of Practice.
Manage a small team of SEN 0-13 Keyworkers to ensure that young people with complex needs have suitable plans in place to support them in their school or setting, and are able to access suitable work opportunities when they leave education
Ensure that effective operational processes are in place and fully adhered to, to deliver key requirements for the Council, including Transfer to Secondary School, Annual Review, Assessment Placement and New Arrivals
Key responsibilities
· Manage a small team of SEN Keyworkers working with young people. This will include:
· Allocating and prioritising their workload, and target setting
· Providing regular supervision sessions, and ensuring that the quality of their work is to a high standard; observing professional practice and seeking feedback from service users
· Ensuring that all casework is person-centred
· Ensuring that all case work is recorded appropriately and accurately on relevant casework management systems, and in a timely manner

· Be responsible for co-ordinating the secondary transfer process for young people with Education, Health and care Plans.

· Ensure that all parents requesting an Education, Health and Care assessment of their child are considered according to the SEND Code of Practice, following local procedures

· Act as the key contact person with schools and settings that provide for young people with complex SEND including tribunals.

· Advice on the costs of placements in schools for High Needs students

· Provide expert professional advice to colleagues, young people and families on issues connected to the educational progression of young people with SEND, including supporting transitions to secondary or specialist provision, tribunal processes and complaints.

· Manage a caseload of young people who are undergoing assessment for, or who have an Education, Health and Care Plan

· Ensure that all actions, interventions and outcomes are appropriately recorded across all relevant systems

· Ensure that effective operational processes are in place and followed to deliver key requirements, including Transfer to Secondary School, Annual Review, Assessment Placement and New Arrivals, Tribunals and complaints.

· Undertake effective partnership working across the Council and its partners in order to maximise the impact and outcomes that the service delivers for children and young people with SEND

· Secure the involvement of young people, schools and parents/carers in the development of the service offer by implementing effective processes for obtaining their feedback

· Keep abreast of relevant legislation, guidance and best practice

· Undertake additional duties commensurate with the grade as directed by your line manager which will include (but not limited to) tribunals and complaints.

· Take responsibility for promoting and safeguarding the welfare of children and young people as relevant to the post

· Line manage staff within the agreed performance management system and supervising short-term contract posts and/or consultants as required

· Use and assist others in the use of information technology systems to carry out duties in the most efficient and effective manner.

· Achieve agreed service outcomes and outputs, and personal appraisal targets, as agreed with the line manager.

· Carry out responsibilities and duties in accordance with all relevant legislation and Council policies and procedures.

· Carry out all tasks in accordance with the Council's core values of public service, quality, equality and empowerment

· To ensure that duties are undertaken with due regard and compliance with the Data Protection Act and other legislation.

· To carry out duties and responsibilities in accordance with the Council's Health and Safety Policy and relevant Health and Safety legislation.

· To carry out responsibilities/duties within the framework of the Council's Dignity for all Policy (Equal Opportunities Policy}.

· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 

	Point
	Criteria description
	Essential/desirable

	1
	Experience of working effectively with young people with special educational needs and disabilities aged 0 to 13
	Essential

	2
	Experience of effectively managing staff in order to achieve improved outcomes for young people
	Essential

	3
	Experience of managing processes and ICT systems used to record young people's participation in learning, preferably in a statutory context
	Essential

	4
	To have successfully co-ordinated, led and project managed a complex area of work securing improved outcomes for young people
	Essential

	5
	Awareness, understanding and commitment to the protection and safeguarding of children and young people
	Essential

	6
	Ability to lead, inspire and motivate staff, and manage change, in order to create continuous service improvement.
	Essential

	7
	Ability to provide a clear vision of service delivery and ensure staff implement this vision consistently
	Essential

	8
	A clear understanding of the current legislative and policy environment concerning person-centred planning for children and young people with SEND, including the participation of families and young people in decision-making
	Essential

	9
	Ability to develop the high quality information, advice and guidance to young people with SEND in line with the changing position in Islington and nationally
	Essential

	10
	An understanding of effective evidence based practice in preventing young people dropping out of learning and re-engaging them should this happen
	Essential

	11
	Knowledge of statutory requirements regarding Transfer to Secondary School, Annual Review, Assessment Placement and New Arrivals, and the ability to ensure that these are met
	Essential



Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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