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Job description
DSO Skilled Operative
· Grade:		Scale 6
· Reports to:	Supervisors 
· Direct reports:	None
· Your team:	Highways Direct Service Organisation (DSO)
· Service area:	Highways and Streetworks
· Directorate: 	Climate and Environment

	Special requirements of the post

	Workstyle: Frontline (Full presence, working in the borough full time)
· Colleagues whose role is delivering frontline services to residents, visitors, businesses and/or other colleagues while present in the borough and activities cannot be done remotely.

	· This is a safety critical post and will be subject to the council’s drug and alcohol policy


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
To work as part of a Highways Reactive team in assisting in the provision of a safe and managed public realm. To include working within the public Highway and open spaces and within the borough for all users. 
Key responsibilities
· Carrying out a range of maintenance and construction works on natural and artificial surfaces usually associated with highways maintenance tasks to repair and reactively safe any hazards.  

· Carry out any associated works within an open space greening environment which could include mowing, sweeping, edging, raking, digging, pruning, turfing, sowing seeds, watering, painting, litter collection and emptying bins etc.

· To work with hand tools (including powered tools and plant) for the purpose of excavating and clearing, mixing, application, laying, levelling, spreading, compaction of granular bituminous concrete, soil or water bound materials and work with a skilled operative in the laying of precast and natural stone paving, kerbs, block and modular paving, soil or grass.

· Repair, clean, install, or remove street furniture, including, road studs, posts, signs, guard rails, traffic counters, etc.

· To carry out sign installation works

·  Ability to undertake the application of fertilisers and pesticides (where trained).

·  Ability to operate powered light plant equipment such as concrete mixers/air compressors/road breakers/poker vibrators. and ancillary equipment tools, including mowers, cultivators, and irrigation equipment.

· Ability to reset inspection covers and frames, gully grates and valve boxes.

·  To modify daily working priorities in accordance with information and instructions received, including by means of mobile phones, in order to achieve compliance with Service Level Agreement (SLA’s) outputs, legal requirements and their associated timescales.

· To drive a vehicle and undertake the daily duties and to accept responsibility for the use and condition of the vehicle in accordance with the Council's requirement including the completion of a vehicle-use log.

· To undertake such training and technical instruction as directed in order to fully utilise existing and new information technologies, and to meet the installation and servicing requirements of new equipment.

·  To adopt such safe working procedures and utilise such protective clothing and equipment necessary and appropriate to ensure personal and public safety in the performance of the duties; to take such precautions as are necessary in order to
prevent damage to equipment, for example from chemicals, power sources and static electricity.

· To be able to supervise staff on a day-to-day basis as instructed by the team leader.

· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.

ADDITIONAL:
· To use and assist others in the use of information technology systems to carry out duties in the most efficient and effective manner.

· To achieve agreed service outcomes and outputs, and personal appraisal targets, as agreed by the line manager.

· Ensure that duties are undertaken with due regard and compliance with the Data Protection Act and other legislation.

· Carry out duties and responsibilities in accordance with the Council's Health and Safety Policy and relevant Health and Safety legislation

· At all times carrying out responsibilities/duties within the framework of the Council's Dignity for all Policy. (Equal Opportunities Policy).

· The post holder is expected to be committed to the Council's key priority of sustainability and environmental management and to demonstrate this commitment in the way they carry out their duties.

Budget responsibilities: N/A
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills
	Point
	Criteria description
	Essential/desirable

	1
	To have proven experience in highways maintenance work and grounds maintenance or similar with the ability to undertake highways and open space repairs and to be able to be trained to undertake such repairs. To hold or have held a NRSWA 1991 accreditation and be willing to undertake training.
	Essential

	2
	To be able to work as part of a team or own initiative.
	Essential

	3
	To have the ability to undertake preventative maintenance procedures for highways and to be trained in such procedures with the use of hand tools and power tools
	Essential

	4
	Ability to use computer terminals (including hand-held terminals) and mobile phones.
	Essential

	5
	To have the ability to affix signs to lamp columns and posts, including the use of ladders.
	Essential

	6
	To have the ability to provide detailed verbal reports, and the ability to report in writing.
	Desirable

	7
	To have the ability to adopt safe working practices, and to have a working knowledge of health and safety regulations, especially regarding mains electrical supplies and the precautions necessary when dealing with corrosive chemicals. To be able to comply with safe practices in the provision of the service.
	Essential

	8
	Carry out duties and responsibilities in accordance with the Council's Health and Safety Policy and relevant Health and Safety legislation.
	Essential

	9
	Ability to promote and carry out duties in accordance with Council Policy including Customer Care and environmental and sustainability policies and practices.
	Essential

	10
	Ability to adhere to the Council's Dignity for All - promoting equality and valuing diversity policy.
	Essential

	11
	Willing to work outside in all weathers.
	Essential

	12
	To have the ability to carry out repeated moderate and heavy lifting
	Essential

	13
	To be in possession of a full driving licence and to drive the Council's vehicles. To accept responsibility for the use and condition of the vehicles used by the depot and take responsibility for the completion of the vehicle logs and Servicing requirements.
	Essential

	14
	Ability to adhere to the Council’s Dignity for All policy.
	Essential


Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 




image1.png
(I disability
B confident

——— LEADER

THE MAYOR'S
GOOD WORK
STANDARD

V-

London

Living

Wage

Employer

sDIVERSITY
sCHAMPION





image2.png
R ISLINGTON




image3.svg
                                                          


