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Resident Engagement Officer
Service area: New Homes and Corporate Landlord Service
Grade: PO3
Reports to: Head of Development and Partnerships
Your team: New Homes Development
Our mission 
We are determined to create a more equal Islington, where everyone who lives here has an equal chance to thrive. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Key responsibilities 

· Facilitate the organisation of resident engagement events for new developments within the New Homes Development Programme, ensuring they are well advertised to ensure good attendance, delivered on time and within budget. 

· Work closely with Project Managers on the resident engagement process and ongoing communications throughout the lifetime of the project 

· Support the identification and trial of initiatives to increase the participation of a wide range of tenants and leaseholders at all events and incorporating stakeholder feedback to improve future events.  

· Undertake effective and inclusive consultation and engagement with residents and other key stakeholders, and ongoing communication, and ensure resident enquiries are responded to in accordance with council policy. 

· Ensure that resident and stakeholder feedback is provided to the project teams and follow up any actions required to support positive engagement throughout the project. 

· Provide support and advice to tenants and leaseholders that would like to be involved in the organisation of events across their estates. 

· Develop and implement plans to ensure that ‘hard-to-reach’ tenant and leaseholder groups are effectively involved in all events and consultation activity. 

· Support facilitating, communicating and collaborative working across directorates within the Council and with external stakeholders ensuring that they are effectively involved in resident engagement events. 

· Be responsible for organising the production of promotional materials and publicity materials for resident engagement events. Work with the New Homes lead in the Corporate Communications Team to ensure that resident events are effectively promoted – using appropriate channels such as social media. 

· Maintain programme details and prepare consultation and engagement in a clear and accessible manner.  

· Support senior managers and the wider corporate consultation team to make sure that tenants and leaseholders are effectively engaged and involved in consultation and engagement projects. 

· Support tenant and leaseholder volunteers to take an active part in resident engagement – utilising creative and innovative engagement methods to drive participation. 

· Ensure that all consultation and engagement activity involving tenants and leaseholders meets corporate standards.

· Respond promptly to internal or external queries about current or planned programmes of work. 

· Provide written and verbal progress reports as required. 

Resources and Financial Management
Ensure effective Financial Management, cost controls and income maximisation in an ever-changing environment, fluctuating demands and priorities. Ensure resources are well managed and effectively deployed to the best possible effects assuring value for money in all activities.
Compliance
Ensure legal, regulatory and policy compliance under GDPR, Health and Safety and in area of your specialism identifying opportunities and risks and escalating where appropriate.
Work style 
Flexible 

Person specification
You should demonstrate on your application form how you meet the criteria. Please ensure you address all the criteria as this will be used to assess your suitability for the post.  
Essential criteria
[bookmark: _Hlk135838759]Qualifications
	Essential criteria
	Criteria description
	Assessed by

	E1
	Educated to Level 4, with relevant qualifications and/or equivalent by experience  
	Application


Experience
	Essential criteria
	Criteria description
	Assessed by

	E2
	A good working knowledge of the methods and channels for engaging with a wide range of communities from a variety of backgrounds  
	Application/Interview

	E3
	Experience of supporting the delivery of major resident engagement and outreach projects that are effectively planned, managed and evaluated 
	Application/Interview

	E4
	Experience of working directly with a wide range of residents affected by new residential development  
	Application/Interview

	E5
	Experience of facilitating engagement meetings / events  
	Application/Interview

	E6
	Experience of supporting the drafting of various forms of engagement materials for a wide range of audiences 
	Application/Interview



Skills
	Essential criteria
	Criteria description
	Assessed by

	E7
	Excellent communication skills, both oral and written, able to translate technical information into clear and concise messages for residents 
	Application/Interview

	E8
	The ability to engage and build relationships with a wide range of stakeholders, including hard-to-reach communities, internal officers and external agencies and volunteers
	Application/Interview

	E9
	Ability to use ICT effectively for communications and information management. 
	Application/Interview

	E10
	Excellent interpersonal skills to establish positive relationships with officers, members, external organisations and the public 
	Application/Interview

	E11
	Ability to work on own initiative within minimal supervision, utilising creativity and problem-solving skills 
	Application/Interview

	E12
	Ability to influence others and gain trust and confidence. 
	Application/Interview

	E13
	Ability to employ tact, discretion and sensitivity
	Application/Interview

	E14
	Good organisational and project management skills, the ability to plan and prioritise own workload in the face of competing demands 
	Application/Interview


Special requirements of the post 
	Essential criteria
	Criteria description
	Assessed by

	E15
	Ability to work evenings and weekends as required
	Application

	E16
	This post requires the ability to travel to site
	Application



Our accreditations
Our accreditations include: the Healthy Workplace award; Timewise; London Living Wage Employer; Disability Confident Committed; The Mayor’s Good Work Standard; Stonewall Diversity Champion; and Time to Change.
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