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Job description
Post title: Refugee Resettlement Support Officer
Service area: Housing Needs and Strategy, Homes and Neighbourhoods Department 
Grade: PO1
Reports to: Refugee Resettlement Manager
Your team: NRPF, Refugee and Migrant Service
Number of supervisees: None
Our ambition
We're determined to make Islington fairer. To create a place where everyone, whatever their background, has the opportunity to reach their potential and enjoy a good quality of life.
We also have an ambitious goal – to be the best council in the country – with every employee clear about the part they play and inspired, focused and supported to give their very best. 
We want to build an organisation where employees feel valued, inspired and empowered to help us achieve our goals and provide the best services possible to our residents.
Our values and behaviours
‘Be Islington’ is about setting a clear challenge about what it means to be an Islington employee and sets the standard for every new recruit.
We ask our employees to ‘Be Islington’ – playing their part in working together for a fairer borough and to always be collaborative, be ambitious, be resourceful, and be empowering (‘CARE’).
Our vision in Islington is to be a welcoming place of safety and opportunity for all residents. We are proud to have a dedicated NRPF, Refugee and Migrant Service to help prevent destitution, alleviate poverty, promote integration and operate cost-effective safeguarding interventions. 
Our commitment to challenging inequality 
We are committed to tackling inequality, racism and injustice and creating a fairer borough for all. In order to do this, we need to set the example by being a fair employer and creating a workplace environment, which is free from discrimination, racism and inequality. Our approach needs to be proactive, consistently learning to create a fairer workplace and foster a culture, which empowers all staff to challenge inequality. 
Fairness is at the heart of what we do. We want to celebrate and embrace our differences by:
· Ensuring our workforce is representative of the people we work on behalf of, our residents
· Creating equitable working environments and diverse teams
· Understanding our residents in order to design and deliver services that help tackle inequality and improve life chances for our residents 
· Getting to know people and their differences
· Interpreting issues and concerns from a cultural perspective and address situations or problems from the points-of-view of multiple cultures
· Supporting people with long-term health conditions and/or disabilities 
· Recognising the value of flexible working to support staff where possible
The post holder will be a champion of equality, working to remove barriers that refugees and migrants may face in accessing services whilst promoting social and economic integration to the greatest extent possible. 
Key responsibilities

The NRPF Refugee and Migrant Service leads by example, in our practice and as a team, to challenge discrimination, racism and inequality through an inclusive, informed and empowering approach for all residents. The service will help the council to end rough sleeping and destitution in Islington, it will enable successful integration of refugees and migrants, build social cohesion in our communities and share best practice with other local authorities. The service will hold government to account for policy or funding decisions that undermine the principles of the council as an accredited Borough of Sanctuary, the NRPF Network or the ambitions of our humanitarian response to arising needs.  

The Refugee Resettlement Support Officer will help deliver government-funded resettlement schemes in Islington, in adherence to Home Office grant funding requirements and the values of empowerment and self-sufficiently that guide Islington Council’s in-house integration approach. Under the direction of the senior resettlement caseworkers, the post holder will:

· Manage a caseload of families and individuals, including the provision of intensive assistance to refugees in the first year after arrival in the UK and reduced-intensity support for those working towards independence over the live-cycle of the scheme.   
· Monitor and respond to casework enquiries received, including via the services’ email inbox or when operating drop in-sessions or workshops. 
· Escalate cases to the appropriate officers when issues are addressed that may be of a more concerning nature, such as potential safeguarding issues, disengagement with services offered or if complex housing or finance issues are being experienced. 
· With support of council services, ensure that welfare, health and educational needs are addressed through school enrolment, benefit applications, GP registration – with ESOL, employment and wellbeing opportunities available explained and accessed.
· Connect people to wider community services and events, including facilitating the coming together of people with shared experiences where this helps to promote personal wellbeing and to create a sense of belonging and safety.
· Help the team to engage with the recipients of resettlement support, so that the views of those with lived experience can inform the continuing improvement of Islington’s resettlement service. 
· Undertake accurate and thorough casework recording, with council systems updated to accurately capture expenditure, interventions and outcomes and to contribute to the effective monitoring of the services’ performance. 
· Work with families to review their integration goals and progress made, with actions and next-steps agreed and documented, and the help of colleagues in the service obtained to ensure the effectiveness of the approach. 
· Maintain excellent communication with all those being supported in their integration journey so that people are aware of the role and remit of different services so that they have access to the information needed to help them become independent.  
· Work with other departments to help reduce barriers to accessing services, for example by attending and presenting at team meetings and to promote the service offer. 
· Undertake project work for the team under direction of supervising staff, which may relate to data and finance monitoring, grant claim processes or service user engagement – as deemed necessary by the service. 
Compliance 
· Ensure legal, regulatory and policy compliance under GDPR, Health and Safety and in area of your specialism identifying opportunities and risks and escalating where appropriate. 
Work style
The post will be based at 222 Upper Street, N1. Staff will be able to work flexibly, ensuring there is a balance between working from home, community outreach and the need to be in the office. 
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Person specification
You should demonstrate on your application form how you meet the essential criteria.  Please ensure that you address each of the criteria as this will be assessed to determine your suitability for the post.
Essential criteria
Experience 
	Essential criteria
	Criteria description
	Assessed by

	1
	Experience assisting frontline services to meet the needs of vulnerable residents and with understanding of best practice relating to one or more of the following areas: immigration, housing, refugee resettlement, community care, child welfare, welfare rights, equalities or human rights.
	Application/Interview/Test

	2
	Knowledge and understanding of entitlements to welfare benefits, housing, education and employment support to help people work towards self-sufficiency whilst ensuring essential living needs are met. 
	Application/Interview/Test

	3
	Insight into the needs, hopes and experiences of refugees and migrants, and knowledge of how barriers to integration can successfully be overcome. 
	Application/Interview 

	4
	Understanding of cultural diversity and experience working with people from a range of different cultures and backgrounds, ideally in a community setting.
	Application / Interview


Skills 
	Essential criteria
	Criteria description
	Assessed by

	5
	Ability to manage a resettlement caseload to the high standards required of the service and with a focus on empowerment and self-sufficiency. 
  
	Application/Interview/Test 

	6
	Ability to make informed referrals to other services who provide specialist support in important integration areas such as employment, welfare, wellbeing and education.
	Application / Interview

	7
	Appropriate professional judgement as to when complex matters need to be raised with the line-manager or escalated to other specialist services. 


	Application/Interview

	8
	Ability to build rapport and trust, encouraging people to improve their knowledge so that they can become more confident in living independent lives. 

	Application/Interview

	9
	Excellent IT skills, to comply with the service’s data recording requirements, and to enable the team to operate as efficiently as possible. 

	Application/Interview 

	10
	Excellent communication skills to ensure that complex matters can be explained concisely and to be confident and assertive when required.  

	Application/Interview

	11
	Excellent planning and time management skills, with the ability to work under pressure, meet deadlines and manage competing priorities.

	Application/Interview

	12
	Able to communicate in one of the following languages: Pashto/Dari/Farsi/Arabic - or experienced in making best use of interpreting and translating services
	Application. 


Special requirements of the post

	Essential criteria
	Criteria description
	Assessed by

	13
	This role will require you to obtain a Basic satisfactory clearance from the Disclosure and Barring Service 
	N/A



Our accreditations
Our accreditations include: the Healthy Workplace award, Timewise, London Living Wage Employer, Disability Confident Committed, The Mayor’s Good Work Standard, Stonewall Diversity Champion, and Time to Change.  
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